Communication is a crucial aspect of pharmacy practice-in community pharmacies and in other health care settings. The communicative role of pharmacists and other pharmacy staff is an important part of, e.g., dispensing, pharmaceutical care, and other counselling services provided to patients. It is through appropriate communication that patients' needs can be assessed and information, education, and advice can be given, in this way working towards a rational use of medicine. In addition, effective inter-professional communication with other health care professionals is central to health outcomes of patient treatments.
This is supported by Hawes, who discusses how pharmacists' exploration of cultural aspects, including health and illness beliefs of the patient along with the patient's attitudes and practices, should be the basis for counselling. In her article about patient education on oral anticoagulation, she concludes that "the teaching should be tailored to each patient" [2] .
As part of this patient-centred approach, Olufemi-Yusuf et al. explored patients' perceptions of asthma, asthma treatment, and pharmacist roles in order to optimize the design of patient-centred interventions in pharmacy care and improve care for asthma patients [3] .
A study on inhaler instruction videos found that, in addition to watching videos, participants asked for feedback from health care professionals to check their inhalation technique. Hence, it seems that technologies used on their own appear often to be of limited support for patients [9] .
One basis for improving pharmacist-patient communication is to determine how the communication between the pharmacists and other health care professionals is conducted. The study by De Bock et al. investigating the implementation of medication reviews across hospital and community pharmacy sections found that discharge notes from hospital to community pharmacists facilitated pharmaceutical care counselling in the community pharmacy [10] . Noss et al. also highlighted the importance of adequate inter-professional communication for the monitoring or use of alternative therapy agents to avoid drug-drug interactions [11] .
There are many challenges to communication in pharmacy practice, and many are highlighted in this Special Issue on pharmacy communication. Some appropriate and sustainable solutions are described, but in many cases, these seem to remain on a theoretical level. Seubert et al. tried to overcome this gap by developing specific tools for community pharmacies to overcome identified challenges at the pharmacy counter [12] . The tools were based on the existing literature and other types of empirical material; however, they still need to be implemented in practice.
Many relevant pharmacy practice communicational aspects have now been added to our knowledge, but even more research is needed. This is especially true for research dealing with how to overcome identified communication challenges in practice to ultimately help patients achieve better treatment outcomes.
